
Engage Product Enablement - Introduction 
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Available Enablement Material



Online Help

Accessible from 
● From the applications, through the question mark
● From the client portal, through the Online doc menu 

option at the top
● Directly using the following URL: 

https://getstarted.selligent.com

It contains help topics on:

● Engage 
● Grow
● Recommendations
● Site
● Campaign
● Data Studio
● …
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Overview

What can you find in the different sections

● Newsfeed and History of Release Notes and Highlights
● Feature-based Help Topics for the different solutions
● Technical documents for integrations and other setups
● Functional descriptions for Engage, Campaign and Site
● Video learning
● Maintenance schedule
● Platform limitations and cookie usage
● Direct access to the Client portal, Support portal and classroom enrolments
● ...
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Release Notes 
and Newsfeed

-  A news feed with high level 
updates and links to the available 
Release notes

- A history of the release notes 

- A quarterly overview of the 
highlights

- Release notes for Engage, Site 
and Campaign when applicable
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Feature Based 
Help Topics

- Per application and per chapter in 
the application

- Some examples/Uses cases for 
Engage and Site

- User Guides
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Technical 
Documents

- Ecommerce Integrations
- CRM integrations
- API documentation
- SDK for Mobile integrations
- Use of functions in Engage and 
Campaign
- ...
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Functional 
Descriptions

Functional Descriptions provide a 
high-level overview of the 
capabilities of the solution and are 
available for:

- Engage
- Site
- Campaign
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Maintenance 
Schedule

- Schedule for the bi-weekly 
maintenance of the Engage 
environments
- Different schedule for the US and 
EU
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Learning 
Videos

Types of videos

- Feature based
- Course-based
- Release highlights

Areas covered

- Site
- Recommendations
- Engage
- Campaign
- Data Studio
- Grow
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Others

- Access to Client Portal

- Access to Support Portal

- Access to Dev Portal

- Enrolments in trainings
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Optimizing your search
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Searching for information



Search

-  Instructions on how to optimize 
the search

-  Use of filters to narrow down 
search to a specific solution

-  Recommended content
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Provide feedback and comments to the team

Get in Touch
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Get in touch!

Provide feedback, comments, updates or ask a question

● Feedback button in the help
● Direct email to km@selligent.comKM@selligent.com
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mailto:KM@selligent.com


Thank you
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